
 

 

Journal Name: Journal of Global Economics, Management and Business Research 

Manuscript Number: Ms_JGEMBR_12578 

Title of the Manuscript:  
Seller Reputation, Sales Promotion, Trust, and Repurchase Intentions among E-Marketplace Users in 
Denpasar City 

Type of the Article  

 
General guidelines for the Peer Review process:  
 
This journal’s peer review policy states that NO manuscript should be rejected only on the basis of ‘lack of Novelty’, provided the manuscript is 
scientifically robust and technically sound. 
To know the complete guidelines for the Peer Review process, reviewers are requested to visit this link: 
 
https://r1.reviewerhub.org/general-editorial-policy/ 
 
 
Important Policies Regarding Peer Review 
 
Peer review Comments Approval Policy: https://r1.reviewerhub.org/peer-review-comments-approval-policy/   
Benefits for Reviewers: https://r1.reviewerhub.org/benefits-for-reviewers  
 
 
 
 

 

https://www.ikprress.org/index.php/JGEMBR
https://r1.reviewerhub.org/general-editorial-policy/
https://r1.reviewerhub.org/peer-review-comments-approval-policy/
https://r1.reviewerhub.org/benefits-for-reviewers


 

 

 
PART  1: Comments 
 

 Reviewer’s comment Author’s 
Feedback 
(Please correct 
the manuscript 
and highlight 
that part in the 
manuscript. It 
is mandatory 
that authors 
should write 
his/her 
feedback here) 

Please write a few sentences 
regarding the importance of 
this manuscript for the 
scientific community. A 
minimum of 3-4 sentences 
may be required for this part. 

This research should have new other relative factors such as after service policy, 
other sale promotion activity such as LIVE stream ratings to give the reader new 
knowledge or findings. Besides, scope of research is limited only to E-
Marketplace Users in Denpasar City that is very narrow and sample size for 
research 130 respoondent is in-sufficient for reliability test. The research  should 
collect data from 8 areas of Bali Island such as Badung, Bangli, Buleleng and etc. 
Moreover, research method should conduct in both qualitative and quantitative 
research. 

 

Is the title of the article 
suitable? 
(If not please suggest an 
alternative title) 

Tittle “Seller Reputation, Sales Promotion, Trust, and Repurchase Intentions among 
E-Marketplace Users in Denpasar City” is not suitable and should amend to “ A 
Study on Factors Impacting on E-Marketplace Users Towards Repurchase 
Intentions in Bali ”. 

 



 

 

Is the abstract of the article 
comprehensive? Do you suggest 
the addition (or deletion) of some 
points in this section? Please 
write your suggestions here. 
 

The abstract of the article is comprehensive, but should rewrite the content 
concisely such as “The findings reveal that seller reputation on e-marketplaces is 
generally perceived positively by customers. Additionally, sales promotions implemented 
by MSMEs operating on e-marketplaces are considered highly effective. Repurchase 
intention and customer trust in products sold through e-marketplaces in Denpasar City 
have high rating respectively ” 

 

Is the manuscript scientifically, 
correct? Please write here. 

research method should conduct in both qualitative and quantitative research.  
The Tables of Results of Instrument Validity and Reliability Testing is not showed the 
relationship of each dependent variable such as seller reputation, sale promotion and 
trust with the independent variable “Repurchase Intention”. 

 

Are the references sufficient and 
recent? If you have suggestions 
of additional references, please 
mention them in the review form. 

The author should review newly published articles within a few year to find new variables 
in the research framework. 

 

Is the language/English quality of 
the article suitable for scholarly 
communications? 

English quality should do proof reading by Native Speaker before publishing.  

Optional/General comments 
 

See above. 
I do not know whether this manuscript is submitted IRD certificate or not. 
I do not find the competing interest issues in this manuscript. 

 

 
PART  2:  

 

Reviewer’s comment Author’s comment (if agreed with reviewer, 

correct the manuscript and highlight that part in 

the manuscript. It is mandatory that authors 

should write his/her feedback here) 

Are there ethical issues in this manuscript?  

 

(If yes, Kindly please write down the ethical 

issues here in details) 
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